
            FIRE DEPARTMENT 
 
The unpredictability of New England 
weather was the Department’s catalyst for 
emergency response; as firefighters 
responded to the June Tornado, “Hurricane 
Irene”, earthquake, blizzards and the 
Halloween Snowstorm. Norfolk’s emergency 
responses, 1,793 calls again a record, more 
than double 20 years ago (1991), 794 runs. 
 
Norfolk, as part of a Disaster Task Force 
from the County, responded to Brimfield 
following the June Tornado. Engine 2 under 
the direction of Capt. Peter Petruchik, with 
Lt/Paramedic Mike Findlen, 
Firefighter/Paramedics (FF/P) David Russo 
and Tom Nicholas, participated in rescues of 
persons trapped in the debris along with 
conducting a secondary search of the 
Village Green Campgrounds, the site of a 
fatality. Chief Bushnell served as part of the 
command staff, which consisted of 6 engine 
companies, 2 ladder companies, 4 chief 
officers and a field communications unit.  
 
Following the action of Norfolk’s disaster 
task force participation and given the 
cancellation of Community Day due to 
weather, Norfolk’s staff offered to help 
Brimfield and provided a “community 
cookout” in June for the beleaguered 
residents. Donations from Norfolk’s Lion’s 
Club, EMC², and local businesses allowed 
Norfolk’s firefighters and their families along 
with Town officials and wives to serve over 
600 people. Brimfield’s Board of Selectmen 
honored Norfolk with a moving tribute 
following what their Board referred to as the 
largest town gathering ever seen.  
 
As part of the Department of Fire Service 
22nd Firefighter’s Heroes Awards in 
November, Norfolk’s firefighters were 
honored for their compassion helping 
Brimfield recover. Also those who gave so 
much during the 2010 tragic 5 alarm 
explosion/fire at the Village at River’s Edge 
condominium complex were honored at the 
ceremony by the Department of Fire Service 
as nominated by Chief Bushnell. 
 
The Department returned to full career 
staffing (12 staff) following “line-of-duty” 
disability retirements of Lieutenant Mark 
Kantzer and FF/P Richard Clancy. Also 

FF/P David Russo accepted a position with 
the Holden Fire Department, Provisional 
FF/P Patrick Rockett accepted a career 
position with Wrentham and Provisional 
FF/P Matt Treannie was appointed in 
Walpole. The Department wishes each 
member the very best. 
 
To replace these positions, Provisional FF/P 
Thomas Nicholas was promoted to career 
status and graduated from the 12 week 
Recruit Fire Academy in December. FF/Ps 
Justin Goldberg and Seth Hamilton were 
appointed to the career staff and FF/P Mike 
Valkansas as Provisional. Promoted in July, 
FF/P Douglas Johnston filled the vacant 
Lieutenant’s position. 
  
FF/Ps Goldberg and Hamilton, upon their 
appointments, attended the intensive 
Firefighter Survival program conducted by 
Heavy Rescue in October. Also FF/P 
Masterson completed his Technical Rescue 
training and was appointed to the Norfolk 
County Fire Chiefs Technical Rescue Team. 
The Department conducted two “live fire” 
training programs using donated dwellings 
to hone firefighter skill sets, training made 
possible by the Town restoring funds for 
firefighter training. 
 
The most significant loss to staffing was the 
retirement of Deputy Fire Chief Stephen 
Wood, who leaves after a distinguished 36 
year career. Deputy Wood’s experience “on-
the-line” and in training will represent a void 
all staff will need to work toward filling. The 
Department wishes our most respected and 
valued friend well in retirement.  
 
Advanced Life Support (ALS) was 
responsible for reviving a patient in cardiac 
arrest, the peak of the Department’s life 
saving capabilities. Patients suffering chest 
pains, difficulty breathing, stroke or diabetic 
problems, 135 had positive outcomes from 
ALS. After eight years of ALS documented 
994 patients whose medical outcomes were 
enhanced by the firefighter/paramedics.  
 
Inspections continued to indicate a hopeful 
economic upswing. The 434 conducted 
included 102 Permits issued for residential 
re-sale documenting operational smoke and 
carbon monoxide detectors; 54 commercial 
buildings; and 57 Permits for new fire alarms 



installed in buildings. The remaining 
inspections included Permits for LPG 
storage, new oil burner installations, oil tank 
removals/installations, cutting & welding, fire 
alarms in/out of service, tank/transfer trucks 
along with fire drills, plan reviews and 
tank/transfer truck inspections. Provisions 
under the Massachusetts General Laws 
require these Permit/inspections be 
performed by the Department. 
   
The Public Safety Building Committee 
reconvened in October. The Committee’s 
goal will be to bring a building design 
acceptable to the community for 
construction. Toward this goal, the 
Committee returned the design firm of 
Kastle/Boos to the project. The Committee 
seeks to bring the proposal to the 
community next year.  
 
Great weather accompanied by friends and 
families bolstered another successful Annual 
Open House. The day concluded with a 
simulated rescue of injured patients from a 
“motor vehicle crash”. Continuing a long 
standing tradition, firefighters also 
participated in the annual Lions Club 
Halloween Haunted Train Ride dressed in 
scary garb. Also a large gathering was 
served by uniformed past and present 
firefighters at the Senior Dinner, with Santa 
delivering gifts to our guests. Keeping with 
tradition, firefighters provided the restored 
antique Ford Model A fire engine to 
transport Santa during the annual Santa 
Parade. The Executive Office of Public 
Safety continues to fund the Student 
Awareness of Fire Education (S.A.F.E.) 
efforts in the schools and fire prevention 
activities. Programs conducted included pre-
school and elementary grades. Finally Lt/P 
Mike Findlen, State Certified for car seat 
safety, installed 73 infant restraint systems. 
 
Facing an uncertain economy, Norfolk’s 
firefighters were able to continue community 
efforts given the support of residents and 
businesses through the Annual Fund Drive 
letter. Viable examples of the Department’s 
giving were evident at the Senior Holiday 
Dinner, Haunted Train Ride participation, 
KPSrHS student scholarship and Fire 
Station Open House, all entirely funded 
through this effort.  
 

Analysis of the 1,793 incidents to which the 
Department responded continue to present 
the majority of the emergency calls are for 
emergency medical assistance, such as 
difficulty breathing, cardiac conditions or 
trauma from accidents, representing over 
60% of this call volume. The year in review 
follows:    
 

Major Fire/Incident Review – 2011 
 
1-4 – 10 Sherwood Drive, Acres of Green: 
Garage fire: Wrentham provided mutual aid.  
 
1-12 – Blizzard: 53 emergency calls during 
a 12 hours period (44 hazardous conditions, 
5 fire alarms & 4 EMS).  
 
1-18 – Storm: 15 emergency calls in 8 hour 
period (8 motor vehicle accidents, 3 wires 
down, 2 EMS & 2 fire alarms).  
 
1-20 – 7 Daisy Drive, Fuel oil leak: DEP & 
remediation contractor assisted.  
 
1-25 – Clark Street, Motor vehicle 
accident: “Jaws of Life” used to extricate 
driver.  
 
1-27 – 76 Union Street, Chimney fire: 
Firefighters & Ladder 1 accessed chimney 
through deep snow. Wrentham assisted. 
 
1-21 – Mutual aid to Franklin, 2nd Alarm, 842 
West Central Street: Engine 2’s crew 
worked on the 2nd floor during the fire.  
 
2-2 – Mutual Aid to Wrentham, Capstan 
Atlantic, Partial roof collapse due to snow:  
Engine 2 crew rendered building safe. 
 
2-3 – H.O. Day & Freeman/Centennial, 
Roofs inspected for severe snow loading: 
Ladder 1 assisted Building Commissioner, 
sections of each school closed for safety. 
 
2-4 – Blizzard: Firefighters investigated 4 
homes with partial collapses due to snow. 
 
2-8 – Mutual Aid to Franklin, 3 Rachel Dive, 
Working fire: Engine 2 assisted at scene. 
 
2-18 – 97 Meetinghouse Lane, Working 
fire: Firefighters extinguished attic fire. 
Franklin, Millis & Wrentham assisted at the 
scene, Foxboro covered the Norfolk station. 



3-1 – Mutual Aid to Plainville: Engine 2 
assisted Plainville, 2nd dispatch for a 
chimney fire 35 Leland Road, extinguished 
by Ladder 1 assisted by Franklin and Millis. 
 
3-12 – 1 Medway Branch, Attic fire:  2 
engines & ladder truck extinguished fire. 
 
4-10 – Lawrence Street, Brush fire: 
Squads 1 & 4 deployed, supplied water by 
Tank 1. Franklin and Wrentham assisted. 
 
4-15 – Mutual Aid to Franklin 5th Alarm, 25 
Dean Street: Engine 2 & Ladder 1 operated 
master streams rear of the building. Chief 
Bushnell served as Sector Commander 
directing Norfolk, Milford & Wrentham ladder 
trucks. Norfolk on scene for 10 hours. 
 
4-17 – Mutual Aid to Wrentham, 2nd Alarm, 
55 Lakeside Drive: Engine 2 crew worked 
fire on 2nd floor. 
 
5-6 – Mutual Aid to Wrentham, Woods fire, 
Warren Drive: Squads 1 & 4, Tank 1 and 
Engine 2 responded. 
 
5-26 – Mutual Aid to Franklin, 2nd Alarm, 55 
Lenox Drive: Engine 2 assisted at scene. 
 
5-31 – Mutual Aid to Wrentham, KPHS: LZ 
for MEDFLIGHT. Engine 2 set up LZ.  
 
6-1 – Mutual Aid Structural Task Force 4B to 
Brimfield for tornado: Engine 2 and Chief 
Bushnell operated for nearly 24 hours. 
 
6-4 – Mutual Aid to Franklin, Working fire, 19 
Parliament Drive: Engine 2 crew worked the 
fire on the 1st floor. 
 
6-5 – Mutual Aid to Wrentham, Mass 
Casualty Incident, KPHS Graduation: 
Rescues 1 & 2 with Ladder 1 assisted. 
Rescues transported patients overcome by 
heat and humidity. 
 
6-7 – Pine Street, Motor vehicle accident: 
“Jaws of Life” used to extricate driver. 
 
6-10 – Mutual Aid to Wrentham, 6 Smith 
Avenue, Wrentham Developmental Center: 
Engine 2 assisted Wrentham extinguish fire. 
 
6-19 – Freeman/Centennial School, LZ for 
MEDFLIGHT: trauma injury. 

7-7 – MCI-Norfolk, 2nd Alarm, fire in 3rd 
floor office. Norfolk and Walpole ladder 
trucks deployed inside secure area. Mutual 
aid engine companies: Wrentham, Millis, 
Medfield, Walpole, Foxboro, Plainville along 
with Franklin’s ladder company, Medway 
covered the Norfolk station. Ambulances 
responded from Foxboro, Medway, Norwood 
& Wrentham to standby. 
 
7-22 – Mutual Aid to Millis, 2nd Alarm, 84 
Orchard Street, Glen Ellen Country Club: 
Engine 2 assisted at scene. 
 
8-2 – 19 Union Street, Fire at building’s 
exterior: Wrentham assisted at scene. 
 
8-2 – MCI-Norfolk, Fire in Wood Shop: 
Engine 2 extinguished fire. 
 
8-23 – Mutual Aid to Millis, 2nd Alarm, 27 
Hemlock Drive: Engine 2 & Ladder 1 
assisted at scene. 
 
8-28 – “HURRICANE IRENE”: 88 
emergency incidents in 10 hour period (80 
power lines/trees down, 2 EMS, 2 public 
service calls & 1 motor vehicle accident).   
 
9-18 – Mutual Aid to Franklin, Working fire, 
31 Landry Street: Engine 2 assisted at 
scene. 
 
9-21 – Mutual Aid to Wrentham, 56 
Washington Street, Chimney fire: Ladder 1. 
 
9-23 – River Road, Car fire: Engine 2 
extinguished fire, vehicle destroyed. 
 
9-27 – Mutual Aid to Franklin, 2 Bonnie 
Drive, Working fire: Ladder 1 assisted at 
scene. 
 
10-15 – Seekonk Street, Truck fire: Squad 
1 assisted by a Walpole engine company. 
 
10-23 – Mutual Aid to Wrentham, East 
Street, Chimney fire: Ladder 1 to scene. 
 
10-29 – HALLOWEEN SNOW STORM: 23 
emergency calls during 8 hour period (14 
power lines/trees down, 3 EMS,  2 minor 
house fires, motor vehicle accident, CO call, 
unauthorized burning). Engine 2 responded 
mutual aid Mansfield, 3rd alarm fire. 
 



11-5 – Mutual Aid to Foxboro, 64 North High 
Street, 2nd Alarm: Engine 2 assisted as 
scene, Chief Bushnell Accountability Officer. 
 
11-8 – 208 Main Street, Post Office, Gas 
leak: Wrentham assisted at scene. 
 
11-11 – Mutual Aid to Wrentham, Route 1, 
MVA: Engine 2 assisted at scene. 
 
11-21 – 46 Seekonk Street, Working fire: 
Franklin, Millis, Wrentham assisted at scene, 
Foxboro covered Norfolk’s station. 
 
12-3 – Mutual aid to Wrentham, 195 Tilting 
Rock Road, Kitchen fire: Ladder 1 assisted. 
 
12-8 – 3 Medway Avenue, Fire in wall:  
Franklin assisted at scene, Wrentham 
provided station coverage. 
 
12-29 – Mutual aid to Wrentham, 1807 West 
Street, Chimney fire: Ladder 1 assisted at 
scene. 
 
12-29 – Mutual aid to Wrentham, LZ for 2 
MEDFLIGHT Helicopters: Engine 2 & 
Ladder 1. 
 
 
The Department would be unable to deliver 
service to the community without the 
cooperation and assistance of: Police Chief 
Charles “Chuck” Stone, Lt. Jon Carroll and 
the staff of the Norfolk Police Department; 
Paul Vito and the DPW Vehicle Maintenance 
staff; Building and Facilities Department and 
the dispatchers staffing the Public Safety 
Communications Center, who without their 
professional attention to detail, our mission 
would be compromised. Our most sincere 
thanks remain with the community, whose 
support buoys every day. Again, thank you!  
 
 
Respectfully submitted, 
Coleman C. Bushnell 
Fire Chief 
 
 
 
 
 
 
 
 

FIRE DEPARTMENT STAFFING 
 
FIRE CHIEF 
Coleman C. Bushnell, EMT, full time 
 
DEPUTY CHIEF 
Stephen A. Wood (retired December, 2011) 
 
CAPTAIN 
Peter J. Petruchik, EMT, full time 
 
LIEUTENANTS 
David C. Holmes, EMT 
John F. Kelley, EMT, full time 
(1)Mark R. Kantzer, EMT, full time  
Michael P. Findlen, Paramedic, full time 
(2)Douglas E. Johnston, Paramedic, full time 
 
FIREFIGHTERS 
Mark D. Amiot, Paramedic, full time 
Darren M. Bycoff, EMT 
(3)Richard F. Clancy Jr., Paramedic, full time  
Mark W. Haigh, Paramedic 
Charlotte P. Giovanella, Paramedic, full time 
(4)Justin F. Goldberg, Paramedic, full time 
(5)Seth F. Hamilton, Paramedic, full time 
Stephen R. Hamlin, EMT, full time 
David W. Johnston 
Jamie Masterson, Paramedic, full time 
(6)Thomas A. Nicholas, Paramedic, 
(7)Patrick F. Rockett, Paramedic, provisional 
(8)David Russo, Jr., Paramedic, full time 
(9)Matt Treannie, Paramedic, provisional 
Richard E. Yunker, Paramedic, full time 
Mike Valkansas, Paramedic, provisional 
John C. Zajac, EMT 
 

(1) Disability retirement, March, 2011 
(2) Promoted Lieutenant, July, 2011 
(3) Disability retirement, September, 2011 
(4) New hire, October, 2011 
(5) New hire, October, 2011 
(6) New hire, March, 2011 
(7) Accepted Wrentham Fire position 
(8) Accepted Holden Fire position 
(9) Accepted Walpole Fire position 
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