
Keep our Children Safe 
• Do not let children climb snow banks as they 

could slip off into the path of oncoming h·affic. 

The driver of a snowplow or other vehicle may 

not see a child. 

• Do not let children tunnel into snow banks as 

the snow may collapse or be pushed down by 

the weight of the snow coming off the plows 

during subsequent clearing operations. 

• Stay away from the plow. If a plow is on your 

street, children should play near the house as 

the snowplow approaches and stay there until 
the plow has passed. 
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• Encourage your children to wall< on the side-

wall< if passable. 

• Keep sleds/ toys out of the street and away 
from the edge of the road. Snow banks make it 
difficult for plow drivers to see children play­

ing in these areas so kids should never play 

near the edge of the road. 

• Be careful when crossing roads because it 
might be hard for drivers to see children play­

ing if they have snowy or frosty windows. 

Winter Emergency Kit for Car 
First aid kit 

Charged Cellular Phone 

Water-proof gloves 

Windshield scraper/brush 

Sand or cat litter 

Blanket 

De-icing spray 

Flashlights 
Flares 

Small shovel 

Important Telephone Numbers 

Police/Fire Emergency 
DPW Main office (Snow and Ice) 

Police non emergency 

Fire non emergency 

911 

508-528-4990 

508-528-3206 

508-528-3207 

SLOW DOWN and BE PATIENT! 

Operating a snowplow is one of the 
toughest jobs around. 

Please SLOW DOWN and BE PATIENT 

around our operators. 

Don't follow a plow too closely­
keep back at least 100 feet. 

Don't stop too closely behind a stopped 

snowplow-driver may be preparing to 
back up and may not see you. 

Don't pass a snowplow. 

Winter Traveling Tips 
• Be cautious driving-watch for our school 

children. 
• Clean off vehicle before driving into road. 

• Obey the Parking Ban. 

• Stay off the roads unless it is absolutely neces­

sary to h·avel. 

• If you must go out leave early and expect your 

h·ip to take longer. 

• Drive slowly. Many speed limits are reduced 

during winter weather events. 

• Maintain exh·a distance from the car in front of 

you. 



A Resident's Guide to Snow and Ice Operations in Norfolk 

Residents should be aware that during the initial 
stages of a storm, the focus of the operations is to 
keep all roads open to emergency h·affic and in 
most instances each sh·eet will be plowed only in 
one or two passes. Final cleanup of the sh·eet at 
the conclusion of the storm involves multiple 
passes by the plow until the snow is removed as 
close as possible to the curb or edge of pavement. 
Generally, it is best for residents to wait until 
the snow has been pushed back to the curb be­
fore cleaning their driveway opening. 

Snow and Ice Operations 

STEP ONE: 
Sanding and salting operations begin at the onset 
of the storm and continue until plowing opera­
tions begin. The process of sanding and salting 
prevents the snow and ice from bonding to the 
surface. 

STEP TWO: 
Plowing operations begin and continue as condi­
tions dictate, using all Deparhnent personnel/ 
equipment and additional private contractors. 
Each equipment operator has a specific route 
assignment during both sanding/ salting and 
plowing operations. 

STEP THREE: 
Depending on conditions, sanding and salting 
will also be done following a plow operation. 

Driveway Clearing 
Residents should also be aware that it is a violation 
to clear snow from their driveways or off their ve­
hicles into Town streets. This practice, which is 
subject to fine, compromises the town's snow re­
moval efforts and can lead to a hazardous roadway 
condition for which the responsible parties may be 
liable. Private conh·actors who provide driveway 
and parking lot plowing services are reminded that 
dragging or leaving snow trails in sidewalks or 
roadways is also a violation and subject to fine. 

Fire Hydrants 
Owners of property and occupants of 
buildings that have a fire hydrant lo­
cated in front of it are requested to 
clear a four-foot area in all directions 
around the hydrant and a tiu-ee-foot 
wide path from ti1e sh·eet to ti1e fire 

hydrant. The Fire Deparhnent counts on hydrants 
being cleared of snow to help protect your safety. 

Sidewalks 
Residents are responsible for ti1e removal of snow/ 
ice on sidewall<s in front of their property. Side­
wall<s along selected routes that are on main road­
ways which provide ways of access for school chil­
dren and the downtown area will be plowed by the 
DPW. Your assistance is imperative in making our 
sidewall<s safe by ensuring that snow is cleared 
from ti1e sidewalk in front of your property. 

Catch Basins and Storm Inlets 
Help minimize sh·eet flooding by shoveling snow 
and ice from in front of ti1e catch basin/ storm inlet 
nearest your house. This in­
cludes keeping catch basin 
grates free of leaves and oth- er 
debris all year long. 

Mailboxes 
Living in New England during 

the winter months can test our 

patience on many levels. Most 

often mailboxes become a casual-

ty of the season. Some residents 
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have experienced problems with their mailbox­

es due to the impact of the snow pushed by our 

plows. This can be a common occurrence as we 

endure many snow events. We ask that resi­

dents check their mailboxes and posts to assure 

they are strong & secure before the winter sea­

son. If a resident chooses, Norfolk does have a 

Mailbox Policy in-place designed to assist resi­

dents . Please check details on our website 

www.virtualnorfoll<.org. 

Basketball Hoops/ Other 

Obsh·uctions such as basketball hoops, skate­

board ramps, bikes etc. that are within the 

town's "Right of Way" must be removed as 

soon as possible. Residents are reminded the 

ROW often extends beyond the pavement. 

Snow piles left out in the road by homeowners 

or private snow plowers are also prohibited. 

Town of Norfolk 
Department of Public Works 

33 Medway Branch Road 

Telephone: (508) 528-4990 

Public Works Online 
www. virtualnorfolk.org 


