
Town of Norfolk Council on Aging
Minutes of Board Meeting

January 23, 2017

Mr. Jay Talerman, Chairman called the meeting to order at 9:33 a. m. 

Board Members in Attendance: Mr. Jay Talerman, Chairman; Ms. Beth Vallee, Vice Chairman; Ms. 
Charlotte Pfischner, Secretary; Ms. Janice Axberg; Ms. Kathy Burkle; Mr. Richard Connors; Mr. Thomas
Mirabile. 

Associate Members in Attendance: None

BESSCO Representative: Mr. Gerry Calhoun

Friends and Guests: None

Staff in Attendance: Ms. Christine Quinn, Norfolk COA Executive Director. 

Minutes: Minutes for the meeting ofDecember 19, 2016 were read and approved unanimously by voice
vote after a motion for approval was made by Ms. Vallee, seconded by Ms. Kathy Burkle. 

Financial Report: Ms. Quinn

o Remaining FY' 17 budget - $89919 salary, $ 5697 expenses. 
o Remaining FY' 17 grant funds - $3136 salary, $ 6397 expenses. 
o FY' 18 budget prep beginning. Targets: level services, small increase, small decrease. 
o Additional 15 staff hours will be requested. Categories to be determined. 

o Mr. Talerman stressed the importance of Outreach Services. 

Senior Report: Ms. Quinn

o Whole Foods Cooking Demonstration Dec. 19 was cancelled due to presenter' s illness. 
o March 9 — Minds in Motion will be offered for 8 weekly one-hour sessions. Needs

minimum 12 participants. Unfilled slots will be offered to other senior centers if needed. 

o Events calendar update has been sent to the Country Gazette. 
o Chair volleyball has evolved into a travelling team coordinated by Maggie Gundersen. 

Ms. Pfischner suggested submitting photos to news media. Release would be needed. 
o The Low Vision Program, coordinated by Maggie Gundersen, featured a seeing eye dog

this month. The February 16 program will be held at the grand opening of the Franklin
Senior Center' s Assistive Technology Center. 

o Feb. 15 - Valentine' s Day Party with entertainment by Dave Mandell
o Insuring adequate volunteer training is a challenge due to limited staff hours. 
o Due to size, AARP tax return assistance will not be offered at the Norfolk Senior Center. 

Residents can check the AARP website for assistance at other senior centers. 

o An informational program regarding the Circuit Breaker will be held in March. 

Correspondence: None

Staff Report: None



AreasofConcern: Various

oTheneedtoengageboomerswasdiscussed. Strategiesofferedwereafocusgroup, 

survey, publicmeetings. FacebookfortheSeniorCenterisbeingconsidered. 

oMs. QuinnnotedthatMs. GundersenhassuggestedhavingOutreachWorkerofficehours

atHillcrestonceamonthfortwohours. 

oSuggestionsforaspringeveningeventarewinetastingoraprogramwiththeFireDept. 

staffregardingAED, homefireextinguishers, etc. Ms. Valleesuggestedfeaturingan

opportunitytobuyreplacementsforextinguisherswhichhavereachedexpirationdates. 

HESSCORepresentative: Mr. Calhoun

oJan. I1 —Norfolk'sThurs. tripsandChairVolleyballreceivedpositivecomments. 

oAttendancebyasmanynon-residentsasresidentsatsomecenterswasdiscussedand

determinedtobedifficulttotrack. ConcernwastheuseoflocaltaxesandFCOAfunds. 

Ms. Valleenoted, withcapacityconstraints, ourresidentsaregivenpriority, e.g. Yoga. 

oTheSharonrepextendedaninvitationtoMs. QuinntovisittheirSeniorCenter. 

LeeislativeReport: NothingspecificfromrecentMMAmeetingregardingCOA's. 

FriendsReport: None

GroupActivities: 

Trips: 

oClassespresentedbyTri -Countystudentsarebeingconsidered. 

oFeb. 22 — IsabellaStewartGardnerMuseum - $12

oMar. 17 — BostonFlowerShow - $17

UnfinishedBusiness: 

Mr. Talerman

Ms. Quinn

Ms. Quinn

Various

oConcernovertheFCOAtreatmentofMs. Quinnwasdiscussed. 

oMr. TalermanwillattendtheFCOAmeetingtomorrow (Jan. 24) withMs. Quinn. 

oAsCOAChairmanandExecutiveDirectoroftheNorfolkCOAeacharemembersof

theBoardofDirectorsoftheFCOA. 

NewBusiness: Ms. Quinn

o $3000DiscretionaryfundheldbyFCOA — unknownsourceandpurpose. 

Motiontoadjournat10:30a.m. wasmadebyMr. Talerman, secondedbyMs. Vallee. 

MinutesRessppeecctfullySubmitted, 

CharlottePfischner,ecretary

February20, 2017

NextMeetingFebruary27, 2017at9:30a.m. 


