
        Norfolk, Massachusetts
Public Safety Facility 
Space Needs Assessment
September 24, 2009
Area/Room Title Rm. Type Occupants No.of Rms. Rm. Area Subtotal Total

Public Areas
Vestibule 13.1 0 1 60 sf 60 sf
Lobby/Waiting 3.3 8 1 240 sf 240 sf
Public Toilets 7.3 0 2 160 sf 320 sf
Public Interview 5.1 4 1 100 sf 100 sf
   Fingerprinting Eqip. Storage 6.3 0 1 40 sf 40 sf
Gun Permit Off. 5.2 2 1 60 sf 60 sf
Public Total: 820 sf

Combined Dispatch Center
Communications Positions 4.2 2 1 350 sf 350 sf
Main Desk 6.4 1 1 60 sf 60 sf
Lockers 8.1 10 1 25 sf 25 sf
Unisex Toilet 7.1 1 1 65 sf 65 sf
Break Area 13.1 2 1 50 sf 50 sf
Communications Equipment Room 6.9 0 1 200 sf 200 sf
E-911 Equipment Room 6.5 0 1 80 sf 80 sf
Radio Room 6.5 0 1 80 sf 80 sf
Communications Center Total: 910 sf

Training /EOC/Community Meeting Room
Training /EOC/ Meeting Room. 3.2 45 1 1125 sf 1125 sf
Police Training Storage 6.4 0 1 60 sf 60 sf
Fire Training Storage 6.4 0 1 60 sf 60 sf
Table and Chair Storage 6.5 0 1 80 sf 80 sf
Kitchenette 6.5 0 1 80 sf 80 sf
Training Facilities Total: 1405 sf

Wellness Facilities
Wellness Center 14.4 0 1 500 sf 500 sf
Equipment Storage 6.4 0 1 60 sf 60 sf
Wellness Center Total: 560 sf

Police Areas

Records/Data Processing
Public Information Counter 6.3 0 1 40 sf 40 sf
File Area 6.8 0 1 150 sf 150 sf
Photocopy 6.1 0 1 15 sf 15 sf
Department Supplies 6.1 0 1 15 sf 15 sf
Archives 14.3 0 1 400 sf 400 sf
Records/Data Processing Total: 620 sf

Patrol Administration
Officer in charge (O.I.C.) 1.2 1 1 120 sf 120 sf

Kaestle Boos Associates, Inc. - Public Safety Facility Planners Page 1



        Norfolk, Massachusetts
Public Safety Facility 
Space Needs Assessment
September 24, 2009
Area/Room Title Rm. Type Occupants No.of Rms. Rm. Area Subtotal Total

Patrol Sergeant's Office 2.2 5 1 375 sf 375 sf
Sectioned Storage Rcloset 6.2 0 1 25 sf 25 sf
Patrol Administration Total: 520 sf

Patrol Facilities
Roll Call (Squad) Room 3.1 6 1 120 sf 120 sf
Radio/Equipment Charging Station 6.1 0 1 15 sf 15 sf
Report Preparation 3.4 4 1 140 sf 140 sf
Armory 6.5 0 1 80 sf 80 sf
Weapons Cleaning 6.4 0 1 60 sf 60 sf
Patrol Facilities Total: 415 sf
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Evidence and Property
Evidence Receiving 6.4 0 1 60 sf 60 sf
   Evidence Drying Room station 6.1 0 1 15 sf 15 sf
Evidence Processing Laboratory 6.7 0 1 120 sf 120 sf
Evidence Storage 14.2 0 1 300 sf 300 sf
Drug Room 6.1 0 1 15 sf 15 sf
Weapons Room 6.3 0 1 40 sf 40 sf
Found Property / temporary bulk Holding 6.8 0 1 150 sf 150 sf
Evidence and Property Total: 700 sf

Department Administration
Clerical Office 2.3 2 1 180 sf 180 sf
Visitor waiting 6.1 3 1 45 sf 45 sf
File Area 6.2 0 1 25 sf 25 sf
Chief's Office 1.7 1 0 225 sf 0 sf
Lieutenant's Office 1.4 1 1 150 sf 150 sf
Conference Room 3.2 8 1 200 sf 200 sf
Coffee bar 6.1 0 1 15 sf 15 sf
Department Supplies 6.1 0 1 15 sf 15 sf
Staff Mail 6.1 0 1 15 sf 15 sf
Department Administration Total: 645 sf

Investigative Division
Detectives Work Space 2.3 3 1 270 sf 270 sf
Interview Room 5.2 3 1 90 sf 90 sf
Video Equip./Observation Room 6.3 0 1 40 sf 40 sf
Storage 6.2 0 1 25 sf 25 sf
Investigative Division Total: 425 sf
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Court Liaison 
Court Liaison Officer (DA) 2.1 4 1 160 sf 160 sf
Court Liaison Total: 160 sf

Community Relations 
Animal Officer 2.3 1 1 90 sf 90 sf
Animal Off. Storage 6.2 0 1 25 sf 25 sf
Temp. Animal Holding 6.6 0 1 100 sf 100 sf
Community Services Total: 115 sf

Staff Facilities

Male Staff Locker Room 8.4 32 1 560 sf 560 sf
Male Toilets 7.2 0 1 70 sf 70 sf
Male Showers 9.1 2 1 60 sf 60 sf
Female Locker Room 8.4 8 1 140 sf 140 sf
Female Toilets 7.1 0 1 65 sf 65 sf
Female Showers 9.1 1 1 30 sf 30 sf
Metro LEC Storage 8.2 12 1 60 sf 60 sf
Break Room 3.1 8 1 160 sf 160 sf
Miscellaneous Toilets 8.5 4 1 80 sf 80 sf
Staff Facilities Total: 1225 sf

Sally Port
Vehicle Sally Port Bay 11.1 0 1 480 sf 480 sf
Vehicle Impound/Light Maintenance Bay 11.1 0 1 480 sf 480 sf
Vehicle Supply Storage/Parts 6.4 0 1 60 sf 60 sf

Sally Port Total 1020 sf

Prisoner Processing

Processing Area 13.2 4 1 240 sf 240 sf
Temporary Holding 5.1 6 1 150 sf 150 sf
Intoxilyzer / AFIS Alcove 5.1 1 1 25 sf 25 sf
Prisoner Toilet/Shower (Decon) 7.2 0 1 70 sf 70 sf
Prisoner Property Lockers 8.1 4 1 10 sf 10 sf
Custodial 6.2 0 1 25 sf 25 sf
Interview Room 5.1 3 1 75 sf 75 sf
Non-status Offender Holding Room 10.1 1 1 60 sf 60 sf ?
Matron 13.3 1 1 80 sf 80 sf
Prisioner/Bondsman interface 5.1 2 1 50 sf 50 sf
Prisoner Release Vestibule (man lock) 13.1 0 1 50 sf 50 sf

Prisoner Processing Total: 835 sf
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Detention
Standard Male Cells 10.2 1 3 120 sf 360 sf
Handicapped Cells (M,F&J) 10.3 1 3 150 sf 450 sf

Detention Total: 810 sf

Storage
Bulk Storage Room 13.8 0 1 200 sf 200 sf
Archive Storage Room 13.8 0 1 200 sf 200 sf
Quartermaster Storage 6.3 0 1 40 sf 40 sf

General Storage Total: 440 sf

Fire Department Areas 

Apparatus Bay and Firematic Support 
Apparatus Bays 1 7253 sf 7253 sf
Mezzanine Storage 1 1173 sf 1173 sf
Hose Storage Recess 1 200 sf 200 sf
EMS Storage 1 192 sf 192 sf
DeCon - Laundry 1 199 sf 199 sf
Custodial 1 64 sf 64 sf

Apparatus Garage and Support Facilities Total: 9,081 sf
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Administration 
Firefighter's Lobby with Air Lock 1 164 sf 164 sf
Conference Room 1 280 sf 280 sf
Chief 1 182 sf 182 sf
Captains 1 130 sf 130 sf
Lieutenants 1 205 sf 205 sf
Fire Office 1 252 sf 252 sf
Record Storage 1 100 sf 100 sf
Office Area Men's Room 1 70 sf 70 sf
Office Area Women's Room 1 50 sf 50 sf

Subtotal-Administration 1433 sf

Firefighters
Day Room 1 713 sf 713 sf
Uni-Sex Firefighter's Restroom 1 70 sf 70 sf
Personal Lockers 1 304 sf 304 sf
Bunk Rooms (6) 1 528 sf 528 sf
Bunker's Bathrooms (2) 1 176 sf 176 sf
Bunker's Laundry 1 52 sf 52 sf

Subtotal-Firefighters 1843 sf

Miscellaneous Space
Janitors Closet 1 30 sf 30 sf
Electrical Sub-Panel Room 1 30 sf 30 sf

Subtotal-Miscellaneous Space 60 sf

Support Facilities

Facility Maintenance
Custodial Closets 6.2 0 2 25 sf 50 sf
Equipment & Supply Storage 6.4 0 1 60 sf 60 sf

Facility Maintenance Total: 110 sf
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Vertical Circulation
Stairs 0 2 400 sf 800 sf
Elevator 0 1 60 sf 60 sf
Elevator Machine Room 0 1 40 sf 40 sf

Vertical Circulation Total: 900 sf

Building Services
Mechanical Room 14.2 0 1 300 sf 300 sf
Sprinkler Equipment 6.7 0 1 120 sf 120 sf
Electrical Room 6.9 0 1 200 sf 200 sf
Emergency Electrical Room 6.5 0 1 80 sf 80 sf
Emergency Generator 0 1 500 sf 500 sf
Air Handling Equipment 0 1 750 sf 750 sf

Building Services Total: 580 sf

Net to Gross Adjustment
Total Net Area sf
Fire Dept. Walls and circulation 1769 sf
Police and Shared Area Walls and Circulation, etc. sf

Gross Area Total: sf

Auxiliary Storage/Maintenance Facility (Outbuilding) 
Protected Cruiser Parking 9 200 sf 1800 sf
Found Property / Bicycles 1 200 sf 200 sf
Archive Storage 1 500 sf 500 sf
Fire Vehicles

Aux. Storage Total: 2500 sf

30,632

25,632

5,000
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